My6anyHaa odepTa Ha OKazaHME MHPOPMALMOHHbBIX YCayr, 0bOpPMAEHUA U NPOAANKMN
pa3BaeKaTebHbIX YCAYT.

1. O6uwme NonoKeHns

1.1. laHHbIA AOKYMEHT ABAseTcA oduLManbHbIM NpeanoxeHnem (nybanyHon opeptoit)
NHansuayanbHoro npeanpuHumaTena eHucosa JaHuuna Bnagummposuda (ganee -

AreHTCTBO) U COAEPKUT BCE CYLLECTBEHHbIE YCI0BMA MO OKA3aHWUIO YCIYT BPOHNPOBAHMS,
0bOpPMNEHMA 1 NPOAAXKM YCAYT TPETbUX UL, NOCPELCTBOM MHTEPHET-pecypca sky-trip.ru.

1.2. NMybnunyHas odepTa - 3TO coaeprKallee BCe CyLWeCcTBEHHbIe YC/I0BMUA A0roBopa
npeanoXKeHune, U3 KOTOPOro ycMaTpmMBaeTca BOAA INLA, AeNaAlOWero NnpeanoxXeHune, 3aKN4nTb
[0roBOpP Ha YKa3aHHbIX B NPeAN0KEHUM YCIOBUAX C IIOObIM, KTO MPUMET 3TO NpeasioKeHune
(n.2 ctatbu 437 MpaxkaaHckoro Koaekca Poccuiickon depepaumn (aanee - MK PO)).

1.3. AKuenT - 3TO OTBET LA, KOTOPOMY aapecoBaHa odepTa, o ee NpuHATAM (n. 1 cT.
438 TK P®). CoBeplueHMe MULOM, NONYYNBLLMM OPEPTY, B CPOK, YCTAHOBNEHHbIN ANA ee
aKuenTa, AeUCTBMIA NO BbINONHEHWIO YKa3aHHbIX B HEW YCN0BUI gorosopa (BHeceHue
obecneymTeNnbHOro NaaTeXka u Ap.) CYMTAeTCA akLEeNnToOM, cornacHo n. 3 cT. 438 TK PO.

1.4. B cnyyae NpUHATUA U3N0XKEHHbIX HUMXKE YCN0BUI pU3nYeckoe nnuo / topnauyeckoe
/MO0, NPOM3BOAALLEE aKLENT 3TOM 0depTbl, CTaHOBUTCA KnmneHTom (akuenT odepThbl
PaBHOCW/IEH 3aK/IIOYEHUNIO A0TOBOPA Ha YCN0BUAX, U3NI0KEHHbBIX B odepTe).

1.5. Bce A0roBopbl 0 NPeAoCTaBNeHUM pa3BAeKaTeNbHbIX YCAYT, MHPOPMaLMA O KOTOPbIX
pa3smMelleHa Ha AaHHOM Beb-caliTe, 3aKnto4vatoTcsa KnmeHTom Hanpamyio ¢ UcnonHutenamm,
NpPeAoCTaBAAOWMMM 3TU YCAYTU.

1.6. CoBepLluan AencTBUA NO aKLENTY HacToAWwero Nny6iM4HOro forosopa-opepThbl

KnneHT noatsep»KAaeT cBOK NPaBOCNOCOBHOCTb M AeecnocobHOCTb, JOCTUKeHNE KnneHTom
Bo3pacTa 18 neT, a TakXKe 3aKOHHOe NpaBo KnneHTa BCTynaTb B 4OrOBOPHbIE OTHOLLEHMUA C
AreHTCTBOM.

1.7. AreHTCcTBO pekomeHayeT KAneHTy BHUMATENIbHO 03HAKOMUTLCA C TEKCTOM AaHHOM
odepTbl. Ecnv KnmveHT He cornaceH c ee yCI0BUAMU U NPABUAAMKU UK C KAKUM-IMBO NYHKTOM
ee ycnosui, AreHTCTBO npeanaraeT KAneHTy 0TKa3aTbCA OT 3aK1t04eHMA A0roBopa odepTbl U
ncnonb3oBaHuAa ycnyr UcnonHutens.

1.8. 3akntoyan HacToAwm orosop, KNMeHT NOHMMaeT 3HaYeHMne CBOUX AENCTBUI U
cnocobeH pyKoBOAUTb UMK, HE HAaXoaMTCA Nog BANSHUEM 3abayxaeHnsa, obmaHa, Hacunums,
yrposbl. [lorosop 3akatoueH KaneHtom obpoBosibHO, ¢ NpeaBapuUTebHbIM NOJHLIM
O03HAKOMJIEHWEM C YCNOBMAMM HacToAwero [lorosopa nybanyHomn odpepTbl, coaeprkaHme
KoToporo KaneHty noHATHO. Ecnn KnneHT He men cooTBETCTBYHOLMX MOTHOMOYUIA B MOMEHT
NPUHATMA Ny6ANYHOM 0depTbl OT UMEHM IOPUANYECKOTO NLA, TO OH, KaK dpM3nYecKkoe n1uo,
NPUHMMaET Ha cebs BCIO OTBETCTBEHHOCTb 33 UCNOJIHEHWE AAHHON Ny6ANMYHOMN 0depThbl.

2. TepMUHbI M onNpeaeneHuns

2.1. B HacToswen nybanyHoi opepTte HUKeNpUBeEHHbIE TEPMUHbI UCMONb3YIOTCA B



cneayoLwem 3Ha4YeHuu:
AreHTcTBO - MHAMBUAYanbHbIN MpeanpuHumaTens JeHncos daHuma Baagummposuy.

NcnonHutenb — topuanyeckoe AnLo, HANBUAYANbHbIN NpeanpuHUMaTenb, Grusmyeckoe nmuo,
KOTOpble HeNnocpeaCTBEHHO NPeAOCTaBAAIOT pa3BaekaTesbHble ycayrn KAneHTy, Ha OCHOBaHUK
3aKN0YEHHbIX C KNMeHTOM 4,0roBOpOB OKa3aHWA pa3BaeKaTeNbHbIX YCAYT.

[orosop odepTbl - LOroBOP MeXay AreHTCTBOM U KnneHToM Ha OKasaHue ycnyr
6poHMpOBaHMA, 0GOPMIEHMA N NPOLANKN PaA3BIEKATENbHbIX YCAYT, KOTOPbIM 3aKAK04aeTcA
nocpeacTBoM akuenTa opepThbl.

AKuenT odpepTbl - NONHOE M 6€30roBOPOYHOE NPUHATHE YCN0BUIA OdepTbl NyTEM
ocyLecTBNeHNs AencTBMn KnMeHToMm, BbiparKatowmx HamepeHne BOCNo/1b30BaTbCA BEO-
catom AreHTcTBa gNA 0GOPMIEHMUA YCAYT TPETbUX NNLL.

ObecneuynTenpHbl NNaTeX - BHeceHne KnmeHTom B Nosib3y AreHTCTBa onpeaeneHHom
OEHEXXHON CyMMbl B cHeT obecneyeHns obAa3aTenbCcTBa No oniaTe nNpeaocTaBieHHon KaneHTy
ycnyre, KOTopoe BO3HMKHET B byayuiem y KaneHTa 3a okasaHue ycayr AreHTCTBOM Mo
6poHMpPOBaHMIO, 0HOPMNEHMIO U NPeLOCTaBAEHUIO pa3BaeKaTeNbHbIX yCayr cnonHuTenem.
Mpw oKazaHuK ycnyr AreHTCTBoM No 6poHnpoBaHuMO, 0GOPMIEHMIO U NPeAOCTaBAEHUIO
pa3BeKkaTeibHbIX YCAyr McnonHuTenem, cymma obecneynTtenbHOro naatexa aBToMaTUYecKu
(6e3 yBepgomneHma KnneHTa) 3acunTbiBaeTCA B CHET UCMONHEHUA COOTBETCTBYHOLLEro
06A3aTenbCcTBa NO OnNiaTe NpPeaoCcTaBAeHHOM AreHTCTBOM yCayr No 6pPOHMPOBAHMIO,
obOopMNEHMIO M NpeaoCTaBAEHUIO pa3BaeKaTeNbHbIX ycayr UcnonHutenem KnmeHty. Ha cymmy
obecneynTenbHOro naaTexa NPOLEHTbI, yCTaHOBAEHHble cTaTbel 317.1 MpaxAaHCKOro Kogekca
Poccuitckot ®epepaumn, He HAYNCNALOTCA.

Be6-canT - OTKpbITbIN 414 cBOOOAHOrO BM3yasibHOrO 03HAKOMAEHMSA, NYBNIMYHO

OOCTYMHbIN pecypc, pa3meLleHHbI B ceTu MHTepHeT no agpecy sky-trip.ru, nocpeacrtsom
KOTOporo obecneymnsaetca otobparkeHne nHPopmaumm o npegoctaBasembix McnonHutenamm
pasB/sieKkaTelbHbIX YC/yrax, CTOMMOCTM pa3B/ieKaTe IbHbIX YC/YT, @ TaKKe COBOKYMNHOCTb AaHHbIX
W NPOrpamm, PacnosioXKeHHbIX Ha CEPBEPE B CETU MHTEPHET, NPUHaANeKalnX AreHTCTBY, U
AOCTynHbIX No aapecy sky-trip.ru.

CepTUdPUKAT — LOKYMEHT C YHUKaNbHbIM MAEHTUOUKALNOHHBIM HOMEPOM, AIOLLNIMA

npaso KAMeHTy 1/uam conpoBoXAatoWwmm nMuam (B cayyae, eciv ycayra npeaocraBaseTca ans
HECKONIbKUX NNL,) Ha Nony4yeHue ycayrm McnonHUTens no yyactuio 6e3 40noAHUTENbHOM
OnNaTbl B MEPONPUATUN, YKa3aHHOM B HaMMeHoBaHUM CepTuduKaTta, Ha yCAOBMAX U B NOPAAKeE,
npeaycMoTpeHHbIMM B onucaHum ycnyru. MNpaso Tpebosatb npegocTaBaeHne yCayr,
npeaycmoTpeHHbIx CepTudUKaTom, BO3HMKAET TONbKO B C/ly4ae npeaocTtasneHma KaneHtom
opurnHana CeptudukaTa u/mnm sanucu no 6ase YyeTHoi nporpaMmbl 0 TOM, 4To cepTudUKaT
AeCcTBYOWMNA.

Hencteytowmin ceptudukat — CepTudurKaT, no Kotopomy NIcnoaHUTENb MOXKET
OKa3bIBaTb YCAyru. [leCTBYIOLWMIN CTATyC YKa3aH B YY4ETHOM Nporpamme u onpeaenset, 4To no

cepTUdUKaTy BHECEH 0becneymTeNnbHbIN NaaTeXK, CPOK AEUCTBMA OKa3aHMA YCAYrn He npoLuen.

MoralweHHbIM cepTUdMKaT — cepTUPUKAT, MO KOTOPOMY OKasaHa ycayra. KNMeHT He



MOMKET BEPHYTb AEHEXKHbIE CPEACTBA UM NOAYYUTb YCAYry MO NoraweHHomy cepTudmKarty. 3a
noraweHHbI cepTuduMKaT AreHTCTBO NepeyumncaneT AeHexKHble cpeactsa McnonHutento.

Cpok aencteua ceptuduKaTa — Nnepmoa BpemeHu, B Te4eHne KoToporo KAneHT umeet
npaBo Noay4YnTb, a McnonHUTeNb 06A3aH OKa3biBaTb YCAYrM KAMEHTY COrnacHo yCnoBUAM,
YKa3aHHbIM B HacToAalwem [lorosope.

MpocpoyeHHbIt cepTUdUKAT — cepTUPMKAT, NO KOTOPOMY BbiLEN CPOK AENCTBUA

OKasaHuA ycayrn. Ycayru no Takomy ceptudukaTy MicnonHUTenem He oKasblBatoTCA, a
OKa3aHHble ycnyruy, He noaaexat onaate AreHTcTeom NcnonHutento. Nocne oKOHYaHMA CPpoKa
aenctena CepTndurKaTta, OH aHHyAMpyeTcs, obecneynTenbHbIN NaaTex No Hemy KaneHTty He
BO3BpaLlaeTcs.

Cpok nepebpoHUpPOBaHUA BbIBPaHHOrO BpeMeHM 1 AaTbl OKa3aHWUA YCAYrU — CPOK, B

TeyeHune KoToporo KAneHT nmeeT NpaBo 0TKa3aTbCA OT BbIBPaHHOro BpeMeHu M AaTbl OKa3aHUsA
YCNyru oo BbIBpaHHOro BpEMEeHU 1 AaTbl NPeAoCTaBAEeHUA YCAYrn U NepebpoHMpoBaTh AaTy U
BpemMa npenocTaBaeHuns ycayrm McnonHutenem. Cpok nepebpoHMpoBaHMA BbiIBpaHHOTO
BPEMEHM U AaTbl OKa3aHMA YCyrv yCTaHaBIMBAETCA MHAMBUAYaNbHO McnonHuTenem.
NHpopMaumsa o cpoke nepebpoHMpPOBaHUA BbIBPAHHOrO BPEMEHM U AaTbl OKa3aHWUA yCayrm
pa3smelleHa Ha caiTe AreHTcTBa. [py 3aKkN04EHUN A0roBopa-odpepTbl KAMEHT NPUHUMAET Ha
cebA BClO OTBETCTBEHHOCTb 32 03HAKOM/IEHWE CO CPOKOM NepebpoHNpPOoBaHNA BbIBpaHHOIO
BPEMEHM U AaTbl OKa3aHMA yCIyrM U NoCcNeaCTBUAMM NPU HecobloAEHUN aHHOTO CPOKa. B
cnyyae, ecnm KNMeHT He 0TKas3ancs oT NPeAoCTaB/ieHUsA YCAYTU U He MONYYU YCAyry B
3anMcaHHoOe BpemMsa M AaTy No BUHe KNMeHTa, TO yCayra CYMTaeTca OKkasaHHOW, cepTuduKar
noraweHHbIM 1 obecneuynTenbHbll NhaTexx KAneHTy He Bo3BpaLlaeTcs.

YyeTHasa nporpamma - Nporpamma yyeta NpoAaHHbIX CEPTUPMKATOB, KIMEHTOB U UX
KOHTAKTOB, CTaTyca cepTUdMKaTa, KONMYECTBA YaCOB OKa3aHHbIX YCAYr, UCTOPUN
B3aMMOpPACYETOB.

KAWeHT - n1u0, B 3aKOHHOM nopsaake npuobpeTiiee, NyTemM BHECEHUSA (MepeduncaeHus)
obecneunTenbHoOro nnatexa, CeptudumkaT 1Mbo MHoe NMLO, KOTOPOMY AaHHbIN CepTuduKaT
6bln B 3aKOHHOM nopAaKe nepeaaH (3akoHHbIM Blagenel,), OCyLecTBUBLUMIM akuenT odepTbl 1
3aKNIOYMBLLUNI J0OrOBOP HA OKasaHue ycayr ¢ MicnonHuTenem.

MamATKa KAneHTy - MHbopmaumsa, npegocTaBneHHaa AreHTCTBOM Ha canTe AreHTcTsa
KNMEeHTy nocne npnobpeteHna ceptudmkaTta ¢ MHGopmaumen o nopaake npesocTaBneHns
NcnonHutenem ycnyrn. Mepeaaetca MicnonHuTenem B pacneyaTaHHOM BUAE NPU NognucaHum
[0roBOpa Ha OKa3aHWe YCAyr UM BbICbIJIAETCA MO afpecy 3NEKTPOHHOW NoYTbl KAneHTy.

3. Mpeamet odepTbl

3.1. AreHTCcTBO 06A3yeTcA OKa3aTb KAneHTy MHPOPMaLMOHHbIE YCAYyrv NO
npegocTtasaaemblm NcnonHUTENAMM pa3BaeKaTeNbHbIX YCAYF, YCAYTM NO BpOHUPOBaHMIO,
obOopMNEHMIO M NPeaoCTaBAEHNIO Pa3BaeKaTeNbHbIX YCAYr MicnonHutenem, nytem
npenocTaBneHna ceptTudmKaTa, B COOTBETCTBMMU C YCNOBUAMM HacToAlen odepTbl, a KnneHt
0653yeTcA BHECTM obecneynTe bHbIM NAaTeX B pa3mepe YCTAaHOBAEHHOW CTOMMOCTHU YCAYTH.

3.2. HactoAawwmit nybanyHbin aoroBop-odpepTa cuMTaeTca 3aKN0UYEHHbIM (aKuenT



odepTbl) C MOMEHTa NoATBepPKAEeHMA KAMEHTOM CBOEro Cornacua ¢ ero yca0BMAMM NyTem
npuobpeTteHua ceptudurKaTa Ha Beb-calite AreHTCTBa U/MAN NyTEM OCYLLECTBAEHMA 3anncu
(bpoHMpOBaHMA) Ha OKa3aHUe pasBsieKkaTeNbHOM ycnyrn y McnonHuTena yepes AreHTCTBO,
nocne yero ny6an4yHbIn gorosop-odepTta cumtaetca 6a30BbIM JOKYMEHTOM B 0DULMANbHbIX
B3aMMOOTHOLLEHMAX meXay KnneHtom u AreHTCTBOM.

3.3. Cpok aencreuna ceptudmKaTta ycTaHaBAMBAETCA McnonHuTenem,

nNpeaoCcTaBAALWMM YCAYTy MHAMBMAYANbHO. MHOpmaLma o cpoKe aenctema cepTudmrKaTta
pa3meLlLeHa Ha carTe AreHTcTBa. Mpu 3aknto4eHnn gorosopa-odepTbl KNMeHT NnpMHUMaEeT Ha
cebsa BClO OTBETCTBEHHOCTb 3@ 03HAKOMJ/IEHWE CO CPOKOM AEeMCTBMA BblIbOpaHHOro cepTudmKaTa 1
nocneacTBnaAMM Npu HecobaOAEHNN CPOKa AelncTBmA cepTudmkaTa KnmeHtom. B
NCKNIOUYNTENbHBIX CY4asX, CPOK AENCTBMA cepTUdMKaTa MOXKeT BbiTb NPOANEH MO COrALLIEHUIO
CTopoH.

4. MopAafoK npenocTaBneHna ycnyr

4.1. AnAa Toro, yTobbl BOCNO/Ib30BaTLCA YCAyramu AreHTcTBa, KnneHty Heobxoanumo

BbIOPATb M 03HAKOMUTLCA C MOPAAKOM NpeAoCcTaBAeHUA BblIOpaHHOM ycayrun, 3abpoHMpoBaThb
AATy U BpemMs OKasaHue ycnyru icnonHutenem, 3anonHnB Gopmy oHAaMH BPOHMPOBAHUA HA
Beb-caiTe AreHTCTBa U/UAN COOBLWNTL AaHHbIe No TenedoHy.

4.2. Ona naeHTndukaumm KnmeHTa npy oKasaHUM ycayrm, cepTudmKaTt npusAsbiBaeTca K
Homepy TenedoHa U/ Man K AnYHomy KabuHety KnmenTta. CepTuduKaT MUMEET YHUKANbHbIN
Homep B 6a3e AaHHbIX AreHTCTBa. BymaXKHbll cepTUDMKAT U 31EKTPOHHbINM (BbINMCKa M3 6a3bl
[AAHHbIX) UMEIOT OANHAKOBYHO IOPUAMYECKYIO CUNY.

4.3. MNpu nepegaye cepTuduKaTta Apyromy auuy, AaHHble Homepa TenedoHa 1 ycnosua
BXOZa B /IMYHbIA KaBUHET MeHAtoTCA 414 HOBOro KnuneHTa.

4.4. KnneHT nmeeT NpaBo OTKA3aTbCA OT BbIOPaHHOro BpemMeHu 1 AaTbl OKa3aHUA YCAYrn B
TeyeHume cpoka nepebpoHMpPOBAHNA BbIGPAHHOIO BPEMEHM U AATbl OKAa3aHWUA YCAYTU,
YCTaHOBNEHHOro MicnonHuTenem 1 pa3meLLeHHOro Ha caiiTe AreHTCTBa U nepebpoHMpoBaTb
4aTy v BpemA npeaocTtasneHusa ycnyru UcnonHutenem. B cnydae, ecnm KnmeHT He oTKasanca ot
NpeAoCTaBAEHUA YCAYTM U HE NOAYYU YCAIYTYy B 3aNUCAHHOE BpemMA U AaTy no BuHe KauneHTa, 1o
yC/lyra CYMTAeTCA OKAa3aHHOM 1M obecneynTenbHbIn naaTex KnmeHTy He BO3BpaLaeTcs.

4.5. KnneHT noaTteepKAaeT 40CTOBEPHOCTb BBOAMMbBIX UM Npu paboTe Ha Beb-canTe
AreHTcTBa MK coobuieHHbIx KnneHTom no tenedoHy, CBOMX INYHbIX AaHHbIX, LAHHbIX
3aKOHHbIX BafenbLes U NPUHMMAET Ha ceba BCIO OTBETCTBEHHOCTb 3@ UX TOYHOCTb, MOJTHOTY M
[0CTOBEPHOCTb.

4.6. KNnMeHT NnpuHMMaeT Ha ceba BCe BO3MOXKHbIE KOMMEPYECKME PUCKU (M3MeHEHMEe
Tapuda, He BO3BpaT obecneymTeNlbHOro nNaaTeXKa v NpPoY.), CBA3aHHbIE C ero BUHOBHbIMMU
AENCTBUAMM NO A0NYLLEHUIO OLMOOK M HETOYHOCTEM B NPeAoCTaBAEHUN NNYHbIX SAHHbIX
3aKOHHbIX BNaAenbLes.

4.7. He no3gHee cneayoLLero AHA ¢ MOMeHTa npuobpeTeHuna cepTudmKaTa AreHTCTBO
noATeep:KaaeT no tenedoHy UAKN 3NEKTPOHHOMN NoYTe, yKa3aHHbIM KAneHTomM npu odpopmieHUm
cepTudUKaTa, NocpeacTBOM MHTEPHET-pecypca sky-trip.ru, opopmneHune ceptudmKara.



4.8. KnneHT nmeeT NpaBo NOBbICUTb KaTeroputo CeptudmkaTta nytem sblbopa
AONONHUTENBbHbIX YCYT M BHECEHMA obecnevynTenpHOro naatexa B yCTaHOBAEHHOM pa3mepe.
Pa3Haa KaTeropua gaeT A0OCTYN K pa3HbIM BUAAM YCAYT.

4.9. Ycnyrmn AreHTCTBa NpeAoCTaBAATCA NPU YC/IOBUM MONHOMO BHECEHNA KAMeHTOM
obecneynTeNbHOro nNaaTeKa B yCTAaHOB/IEHHOM AreHTCTBOM pa3mepe, COOTBETCTBYHOLW MM
ycnyre.

4.10. NMocne BHeceHUA KnneHTom obecneuyntencHoOro naateka AreHTCTBy, NyTem
33a4MCNEHUNA AEeHEXHbIX CPeACTB Ha PaCYETHbIN CYET UM BHECEHUA B Kaccy AreHTcTBa, u
obopmneHuna cepTudmMKaTa, HaCTOALLMI AOrOBOP CHUTAETCA 3aKNOYEHHDBIM.

4.11. Ycnyrm cUnTaloTCA OKa3aHHbIMKU Hagexawmm obpasom 1 B nosiHOM o6beme nocne
HanpasneHma Kanenty nupopmaumm o npnobpeteHHOM cepTudmKare.

4.12. B cnyyae BHeceHUs obecneynTenbHOro naateska no COOTBETCTBYIOWEMY

cepTUdUKaTy C NOMOLLbI0 6AHKOBCKOM KapTbl, AreHTCTBO OCTaB/AAET 32 CO6OM NPaBo OTKa3aTb
KnneHTy B npegocTaBAeHUN YCAYr UAW AONONHUTENbHO 3aNPOCUTb KOMUWU JLOKYMEHTOB
AepXKaTena KapTbl, eciv byaeT 40CTaTOYHO OCHOBAHWI NosaraTb, YTO TPAH3aKUMA No
6aHKOBCKOM KapTe, C NOMOLLbIO KOTOPOW Bbln BHECEH 06ecneuYnTenbHbI NAaTex, MOXKET BbiTb
NPW3HaHa MOLLIEHHNYECKOM.

5. PacyeTbl n nopaaok onnatsl

5.1. CtoMmocTb ycnyr AreHTCTBa onpenenaeTca B COOTBETCTBUM C [peiickypaHTOM U
paccunTbiBaeTcs B pybanax.

5.2. Npu odopmneHnn ycnyr, KnueHT 06a3aH BHeECTM obecnednTeNbHbIN NaaTex B
pasmepe COOTBETCTBYIOLLEN YCAYTK, NpeaocTaBasemon McnonHUTenem m BKAOYaoWmMin c6opbl
AreHTCTBa, B COOTBETCTBUM C MHPOPMaALMEN, YKAa3aHHOM HA calTe AreHTCTBa.

5.3. O3HaKOMUMBLUMCb CO CTOMMOCTbIO U CMIMCKOM NPeaoCcTaBaAAeMbIX YCAYr, YCA0BUAMMU
npuMeHeHns Tapmda 1 TEKCTOM HacToAwen nybanyHon opepTbl, KnneHT npuobpeTaeT Ha Beb-
cavite AreHTcTBa cepTUdMKaT NyTeM BHeCeHMA obecneuynTenbHOro naatexa. B cnyyae
YaCTUYHOroO BHeCeHMA obecneynTenbHOro NaaTexa CooTBeTcTaytowero ceptudukata, KnmeHt
MMeeT OrpaHMYEHHbIN AOCTYN K CEpPBMCAM CaMTa.

5.4. 3a gonyuieHHble NPU OCYLLECTBNEHUN BHECEHNS 0becneynTeNnbHOro naaTexa
owKnbKKM oTBeYaeT KnumeHr.

5.5. ObecneuntenbHbi nnatexx KnneHTy AreHTCTBOM He BO3BPALL,AETCA B CBA3M C
NO/IHbIM BbINONHEHMEM AreHTOM 06A3aTeNbCTB, NPeAyCMOTPEHHbIX HAaCTOALWMM [LOroBOPOM.

5.6. ObecneynTenbHbIl NAATEX MOXKET BbITb BO3BPaLLEH KAMEHTY TONbKO No

cornaweHunio CTOPOH M B C/1ly4ae He NepeyncieHns AreHTCTBOM AEHEXKHbIX CPeacTB
WcnonHutento. B aaHHOM cnyyae KnveHT 0653aH NnpeaocTtaBuTb AreHTCTBY NUCbMEHHOE
3aABNAeHME 0 BO3BpaTe obecneynTenbHOro naaTtexa no popme, B COOTBETCTBMM C MPaBUIAMM,
YCTaHOB/IEHHbIMM AreHTCTBOM U/unmn UcnonHuTtenem, ¢ KoTopbiMu KAMEHT MOr 03HAaKOMUTLCA B



xoAe nosyyeHua MHGopmauumn Ha caitTe AreHTCTBa B pasgene «A40CTaBKa U BO3BpaT» u/mam
NPOKOHCY/IbTUPOBABLUMCL C OTBETCTBEHHbIM COTPYAHMKOM AreHTcTBa. [JaTon N BpemeHem
nprvema AreHTCTBOM 3asB/IeHMA O BO3BpaTe obecneynTeibHOro naaTeXKa ABAAeTca Aata u
Bpems

oTnpasnaeHuns Cny>xb6oi nogaepKkn NoATBEPKAEHMA NOCTYNNEHMA 3aaBAeHMA B 06paboTKy,
oTnpasneHHoro Knmenty.

6. Ocobble ycnosus

6.1. B cooTBeTcTBUM ¢ PeaepanbHbiMm 3aKOHOM OT 27.07.2006 Ne 152-93 «O

NepcoHanbHbIX AaHHbIX», 06paboTKa NepcoHaNbHbIX AAaHHbIX KNMEHTOB, OCyLLeCcTBAAETCA B
Lensx UCNONHEHUA HACTOSALLEro AoroBopa U/unamn aorosopa ¢ McnonHutenem passriekaTeNbHbIX
YCAYT U ApYrux, O4HOM U3 CTOPOH KOTOpPbIX ABNAeTcA KnmeHT. MepcoHanbHaa nHpopmauma
KnneHTOB pacnpocTpaHeHUIO HE NOANEXUT, KPOME Cy4vaes, NPeayCMOTPEHHbIX
3aKoHogaTenbcteom PO,

6.2. AreHTCTBO 06A3yeTCcA MCNONb30BaTb BCE /IMYHbIE AaHHble KNMEHTOB, YKa3biBaemble UM B
npouecce NpuobpeTeHns cepTuduKaTa, UCKAOUYUTENLHO AN OPOPMIEHUA NPOAANKN
COOTBETCTBYIOLWMX YCAYT, UAEHTUOMKALMM U NOAAEPHKKN KnneHTa.

6.3. AreHTCTBO NpenocTaBnseT KAneHTam BO3MOXKHOCTb NOAyYeHUsA 6ecnnaTHbIX
TenepoHHbIX KOHCYAbTalMiA NO BONPOcaM NpUobpeTeHns U A0CTaBKM cepTudukaTos. Onn
NoJIyYeHUA AaHHbIX KOHCY/IbTaUMU cneayeT obpalatbea B CnyKby noaaepskku.

6.4. KnneHT nmeeT NpaBo MCNONb30BaTb bpeHa AreHTCTBa M peKlaMHble MaTepuransl C
caliTa TONbKO NO COrNacoBaHUIO C ATEHTCTBOM.

7. OTBETCTBEHHOCTb AreHTcTBa U KnneHTa

7.1. 3a HEBbINOJIHEHUE UNM HEHaA/EXKallee BbiNo/IHEHUEe 06583aTeIbCTB NO HacToALLEeM
nybanyHoi odepte AreHTCTBO U KANEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AeNCTBYIOWMM 3aKOHOAaTe/IbCTBOM.

7.2. AreHTCTBO He HeceT OTBETCTBEHHOCTM 32 HEBO3MOXKHOCTb 06CNyXKuMBaHUA KaneHTa
No KakKMM-n1Mbo NpmMyYMHam, BKAKOYAA HapyLweHne paboTbl NMHUIA CBA3KU, HEUCMPABHOCTb
obopyaoBaHMA U T.N.

7.3. AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a HapyLleHue ycnoBuii opepTbl, eCn TaKoe
HapyLueHMe BbI3BaHO AeNCTBMEM OBCTOATENLCTB HENPEOAOMMOM cunbl (Gopc-markop),
BK/ItOYAA: AEMCTBMA OPraHOB rocy4apCTBEHHOM BNACTU, NOXKApP, HABOAHEHUE, 3eMNETPACEHME,
ApYyrue CTUXMIAHbIe AEWUCTBUA, OTCYTCTBUE 3/IEKTPOIHEPTUM U/nan cbom paboTbl KOMMNbIOTEPHOM
ceTn, 3abacToBKM, rparkaaHCKMe BONHEHUS, becnopsaKku, Ntobble NHble 06CToATENbCTBA, He
OrpPaHNYMBAACH NEPEYNCNEHHBIM, KOTOPbIE MOTYT MOBAMATb HA BbINOJIHEHNE AreHTCTBOM
YCNOBWI HacToALen Ny6AnYHOM odepTbl U HEMNOAKOHTPOIbHbIE ATeHTCTBY.

7.4. Bca nHpopmaums, KacatoLancs pacnucaHma (pexxmma paboTbl), Tapupos U NpaBua Ux
NPUMEHEHMS, a TaK}Ke APYruX YCNOBUIM NpeaoCcTaBAEeHNs Npea/iaraemMblX Pa3BieKaTeNbHbIX
ycnyr, npeaocTtaBafaembix McnonHUTenamm, pasmeLlaetca Ha Beb-caiiTe AreHTCTBa B NOJIHOM
COOTBETCTBMM C TEM, KaK OHa NpeacTaBaeHa MCNOAHUTENAMM AaHHBIX YCAYT UK UX



NOJIHOMOYHbIMW NpPeaCcTaBUTENAMU. ATEHTCTBO, HECMOTPA HA KOMMNETEHTHOCTb U TLLATE/IbHbIN
oTbop NcnonHutenen ycnyr, He UMeeT BO3MOXKHOCTU MPOU3BOAUTb TOTA/IbHYIO HE3ABUCUMYIO
NPoOBEpPKY NpeaocTaBaAemomn cnonHntenamm ycnyr tHGOpmaLmMm U He MOXKET rapaHTUPOBaTb
No/JIHOE OTCYTCTBME HETOUYHOCTEM B HEl, B CBA3W C YeM He HeceT nepes KnneHtamum
OTBETCTBEHHOCTM 3a /itobble ownboYHble AaHHbIe 06 ycayrax, PpaBHO KakK U 32 NPUYMHEHHbIN
KnneHtam Bpeps nnm yobITKM U3-33 HaAn4ma owmnbok B HGopmaumu.

7.5. AreHTCTBO He HeceT OTBETCTBEHHOCTU 3a HecobatogeHne HenocpeaCcTBEHHbIMM
NcnonHutTenamm ycnyr uan nx npeactaBUTeNnsiMmmn yCnoBuiA OKasaHWUs pasB/iekaTe/IbHbIX YCAYT,
TaK KaK AaHHble YCN0BUA U NPaBKaIa HAXOAATCA B UCKAKOYNTENbHOM BEAEHUN TaKUX
UcnonHutenein.

7.6. KnueHT npuHMmaeT Ha ceba BCIO OTBETCTBEHHOCTb 3@ NOATOTOBKY BCEX

HeobxoaMMbIX ANA 3aKNYEHNA J0roBopa ¢ McnonHuTenem fOKYMeEHTOB. AreHTCTBO He HeceT
OTBETCTBEHHOCTW 3a He3HaHMe unun HecobatogeHne KnmeHtom TpebosaHuii UcnonHutenemn
OKa3aHWA pa3BaeKaTeNbHbIX YCAYT.

7.7. Cnopbl NO MUCNONHEHUIO HAcTOALLEN 0depTbl, BO3HMKLWNE NO MHUUMATUBE KaneHTa,
noAaaexaTt pacCMOTPEHMIO COOTBETCTBYIOLMM CYA0M NO MECTY HaxOXKAeHMA AreHTcTBa C
cobnogeHnem NnpeTeH3MoHHOro nopaakKa. MpeTteHsns B TMCbMEHHOM BUAE NOANEXKUT
HanpaB/aeHMIO NO NoYToBOMY aapecy AreHTcTBa. Cpok oTBeTa Ha npeTeH3nto 30 paboumx gHen
C MOMEHTa NOJIYYEHUA NPETEH3UN AreHTCTBOM.

8. MopAnOoK U3MEHEHUA N PACTOPXKEHMA HacToAWEeN Ny6anyHoM odepThbl

8.1. AreHTCTBO OCTaB/AeT 3a coboii NpaBo B Nt060e Bpems BHOCUTb U3SMEHEHUSA B

yCcnoBuma Hactosawen nybamyHomn odepTbl, €CAnN BPEMS BCTYNIEHUA USMEHEHUI B CUNY
cneumanbHO HE OrOBOPEHO, OHM HAYMHAIOT CBOE AENCTBME C MOMEHTa O0NybAMKOBaHMA UX Ha
Beb-canTe AreHTCTBa.

8.2. MpnobpeteHne KnmeHtom cepTudmkaTta Ha Beb-caiiTe AreHTCTBA NOC/Ae BHECEHUA
U3MeHeHW B f0roBop opepTbl O4HO3HAYHO NOHMMAETCA AreHTCTBOM U KAMEeHTOM Kak
cornacue ¢ BHECEHHbIMU U3MEHEHUAMM.

8.3. AreHTCTBO BMNpaBe pacToprHyTb A0roBop opepTbl B Nt060e Bpems Hes
npeaBapuUTeNbHOrO YyBEAOMIEHUA B Cy4ae HapylweHnn KnneHToM nopsaaka U CPOKOB
npuobpeTe HMA cepTUdMKaTa.

9. PeKBM3UTbI M KOHTAKTHaA MHPoOpMaLMA AreHTCTBa

HasBaHue opraHu3auyuu: NHAVBUAYANBHBIV NPEANPUHUMATENbL AEHNCOB AAHUWN
BNAANMNPOBNY

FOpuanueckuii agpec opraHmnsaumm: 121609, POCCHUSL, I MOCKBA, 111 PYBJIEBCKOE, J1 28,
KOPII 3, KB 197

WHH: 773113238839

OI'PHUIT: 313774622700262

Pacuetnsriii cuet: 40802810600000008887

bank: AO "TUHBKO®® FAHK"

BUK 6anka: 044525974



